
Water Treatment System Warranty 
 

This quality FRAKCO water softener is designed and built to provide many years of 
satisfactory performance under normal use. FRAKCO, INC. pledges to the original owner that 
for sixty months, all non-wearable items of the above-described water treatment system 
proven to be defective due to workmanship and/or materials will be replaced or repaired. 
FRAKCO also pledges that the fiberglass media tank is covered under this warranty for ten 
years if owned by the original purchaser. Our pledge does not apply if the damage is caused 
by defective installation; water pressure in excess of eighty pounds per square inch; water 
temperature in excess of 110° F.; misuse; unauthorized alterations; freezing; accident; fire; 
neglect; or damage caused by shipping. 
To obtain service under this warranty, notify FRAKCO, INC in writing of any defects in 
workmanship within thirty days of the appearance of such defects. Such written notice must 
include the date of purchase, the part number, and a description of the defect. Upon 
receiving such notice and determining that the defect is covered by this warranty, FRAKCO, 
INC. will replace or repair the defective item. Replacement of a defective item will be at 
FRAKCO’S factory in Luverne, MN, and the purchaser must ship the defective item at its own 
expense to FRAKCO’S factory. Replacement items will be shipped by FRAKCO F.O.B. Luverne, 
Minnesota, with a shipping carton furnished. In the event certain models or colors of the 
replacement item are out of stock, FRAKCO, INC. may, after notifying the purchaser, furnish 
another model or color of the replacement item. The factory will not pay for service charges 
and will not perform any repair or service functions other than at its home office. 
Please follow the enclosed instructions and local codes in installing your water treatment 
system. Failure to do so will void this warranty. Nothing in the warranty may be construed as 
involving the factory in the relationship between Dealer and Owner. 
This warranty gives the purchaser specific legal rights. The purchase may also have implied 
warranty rights. In the event of a problem with warranty service or performance, the 
purchaser may be able to go to a Small Claims Court, a State Court, or a Federal District 
Court. This warranty complies with the 1975 Federal Warranty Law. 

 
Model No.                                             ____    Serial No.                                         _______         

Date Installed                                                  Dealer                                                                    

Address________________________________________________________________  
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